FEES:

Fees musthe paid by noon on Thurs-
day for the current weeks scheduled
child care. Fees can be paid in person
through the parent drop box atour
W.). Baird, Harwich Raleigh, 5t
Anne's and May Court locations or on
-line through internet e-transfer.

Payment information:

Payments can be made by cash,
cheque or e-transfer. Chequesare to
be made payable to Growing Togeth-
er Family Resource Centre. Infor-
mation regarding how to complete
an e-transfer is listed on the back of
pamphlet.

Parentswill receive a “Statement” of
their accountevery week electroni-
cally through email or arequest can
be made to have a paper copy. If
yvou have any questions with your
ledger please contact Val, the
Financial Administrator at

financial @gtfre.org.

The fee sheetisincluded in this package.

Subsidized childcare may be available
through the Municipality of Chatham Kent.
You canreach Elly Mclarty at
519.351.1228 ext. 2157

How to complete an e-Transfer

YWyhen you click on interact email trans-
fer and begin the process you will need
to set up a recipient email address,

Please wse: financiad @gtfrc.org

Add the amount and which bank ac-
count you want it withdrawn from,

In the message section include the
child's narme and child care location,
Push the "send" button.

The payment goes directly inte GTFRC

bank account

GTFRC will then credit your account

on our software prograrm.

Note: Your bank may have a service fee

attached to this process.

Fees and
Scheduling
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SCHEDULING:

Minimum Reguirements

Parents will commit to a Full-Time
or Part-Time space upon enroll-
ment.

A Fulltime space in an Infant, Tod-
dler, Preschool and FDK program
will consist 5 full days a weelk.

A Part-Time space in an Infant,
Toddler, Preschool and FDK pro-
gram will consist of 3 full daysa
weelk.

School Age minimum requirement
is 3 one hour sessions aweelk or 2
full days during school breaks such
as March Brealk and Summer.

Deadline: Schedulesmust be
handed/emailed in by Wednesdays
at 12:00pm for the following week.
Late schedules will
be charged an ad-
ministration fee of
510,

Schedules received after the
Wednesday at noon deadline, will be
processed as received. Space will be
given according to availability.

Reimbursement will not be given for
cancelled days after the schedule
submission deadline.

All Families are eligible for 5 vacation
days and 5 sick days for a total of 10
days per calendar year {Jan-Dec.)
These days are interchangeable.
Families who begin in July or later
are entitled to 3 vacation days and 2
sick days. Parents must communi-
cate with the centre sucervisor their
request to use avacation or sick day.

Submitting Schedules: schedules
can be emailed through the child care
website at wwaw.gtfre.org or sub-
mitted in a calendar format through
email or in the parent mailbox. Blank
calendarsare available to parents at
all GTFRC child care entrances for
their convenience.

WAITING LIST: If space is not
available in a program, the child
will be placed on a waiting list until
aspace isavailable. A setnumhber
of full-fime and part-time spaces
will available for each age group.
The priority is based on the date of
being added to the waitlist.

WISH LIST: Parents may choose
to use available child care spaces
while on the waiting list, with the
understanding that the space is
not guaranteed. A schedule would
be handed in using the same pro-
cess as above. The difference is
that the Scheduling supervisor will
email the family on Friday, the
weel before, if the space they re-
quested is unavailable. e this nos

been successful if the parent has flexible sched-
uling needs and/or o back up). The parent
will sign a “wish list” contract to
show they understand the flexible
scheduling option. There is a mini-
mum requirement of scheduling 1
day a month with the Wish List.




